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1. HUMAN SUBJECT RESEARCH TRAINING  

POLICIES AND TRAININ G PROGRAMS

1.1 TRAINING REQUIREMENT  
All investigators and key personnel listed on IRB forms submitted for approval must complete training on 

the protection of human research participants. Data collection and contact with human subjects cannot start 

until the IRB receives valid training certificates of the study personnel. 

The following individuals must be included as personnel on IRB applications and are required to 

obtain human subject research training: 

¶ All members of the research team, including the principal investigator and all personnel who will have 

contact with research subjects or with their private, identifiable information 

¶ Faculty supervisors of student research projects 

¶ Non-Indus investigators or personnel who are collaborating with Indus Hospital investigators on an Indus 

Hospital research study when Indus IRB is serving as the IRB of record for the study (sIRB) as designated 

by a formal written agreement 

Individuals who are not required to obtain human subjects training include: 

¶ Technicians/Phlebotomists whose only role in the research is to perform standard clinical procedures (such 

as a blood draw) 

¶ Nutritionists/Dietary Personnel whose only role is to prepare and deliver food 

¶ Non-IHHN investigators who are collaborating with IHHN investigators on an IHHN research study and 

who will be under the review of their own IRB 

1.2  OBTAINING REQUIRED T RAINING  
Certification of training on the protection of human research participants at Indus Hospital & Health 

Network can be obtained by completing a no-cost, web-based training course offered by the Collaborative 

Institutional Training Initiative (CITI). This training will help you identify research activities that involve 

human participants and help you understand how to protect the rights and welfare of all human participants 

involved in research. 

Please carefully follow the CITI Training Guidance below for detailed instructions on accessing and 

completing training. After successful completion, certification of training will be extracted by the IRB 

Admin. To ensure this occurs, you must Indus Hospital & Health Network as your affiliation in CITI 

and use your TIH email address as your primary email for your CITI account. You do not need to 

send a copy of your certificate to IRB staff, but you should save a copy for your records. 

In limited situations, certification of training from other sources may be accepted. Documentation of 

training from the other source(s) must be submitted to IRB staff and will be evaluated on an individual 

basis. 

1.3  REFRESHER TRAINING  
All the researchers need to get a refresher CITI course soon after the expiration of previous training. 

Usually, the Biomedical training has a validity of 3 years and Good Clinical Practices (GCP) has 1-year 

expiry.  

https://about.citiprogram.org/en/homepage/
https://about.citiprogram.org/en/homepage/
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1.4. ALTERNATIVES TO ONLI NE TRAINING FOR SPECIAL 

SITUATIONS  
The IRB realizes that completion of CITI training may not be feasible for support personnel in certain 

conditions. In those instances, the IRB may accept an alternative human subjects research ethics training 

program. For example; the principal investigator takes charge for training of support staff. 

To ensure the compliance with IRB human subject research ethics training requirement, the following 

elements must be included in the alternative training: 

¶ Adherence to IRB-approved protocols 

¶ Ethical Informed Consent Practices (including parental consent, child assent, and consent from legally 

authorized representatives) 

¶ Protection of privacy and confidentiality of research participants and research data 

The Principal Investigators should consult with the IRB before initiating the IRB application to know if 

alternative training is required. A detailed plan for alternative training (proposed content, delivery & 

documentation plan) should be provided with the IRB applications. 

Few examples of personnel and circumstances under which an investigator may request IRB approval of 

alternative training are: 

¶ Field workers in remote areas or foreign countries without internet access 

¶ Support staff with limited literacy 

¶ Support staff with language barrier 

1.5  CITI TRAINING FOR SE RVICE PROVIDERS  
Professional service providers sometimes play a role in research but these are not considered to be 

members of the research team as they are not involved in the planning or conduct of the research so they 

do not require to complete CITI training for research. However, the safeguard of privacy and 

confidentiality of the research subjects should be strictly monitored by the Principal investigator. Some 

examples of service providers include Nurses providing routine clinical services, Pharmacy staff, 

transcriptionists, translators, etc. 
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2. STEP BY STEP GUIDE 

2.1  STEP#1 - LOGIN/REGISTER 
 

To start the CITI training, go to the website at www.citiprogram.org 

 

 
 

New users should click the ñRegisterò. 

 
Returning users can login with their username and password or click on the ñForgot login 

informationò link to retrieve a forgotten username or password. 
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2.2 STEP#2 ï REGISTRATION 

 

REGISTRATI ON STEP 1 
 

Registration question 1 will  ask you to choose the institution you are affiliated with. In the ñParticipating 

Institutionsò drop down box, select ñIndus Hospital & Health Networkò as affiliation from the drop-

down menu. (If someone has a previous affiliation with any other institute, please go ahead and sign-in 

using your previous participating institution and then add Indus Hospital & Health Network as an 

affil iation) 

 

 

 

2.2.1 EXISTING CITI USER?  
Affiliate your Training Profile with the Indus Hospital & Health Network.  

1. Log in using your established username and password. 

2. From the Main Menu on your profile, scroll to the bottom of the page and click on the 

ñclick here to affiliate with another institutionò button 

3. Type and choose the óIndus Hospital & Health Networkô in the search box and click 

óContinueô at the bottom of the page 

4. Answer the member information accordingly. DO NOT SELECT óINDEPENDENT 

LEARNER REGISTRATIONô OR FEES WILL BE REQUIRED. 

If you want to transfer your previously done courses to the current affiliation, please see óTransferring 

Course Creditô on page 23 of this document. 
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2.3 REGISTRATION STEP 2 

 
Enter your First and Last name along with your email address. Please enter your name as you would 

like it to appear on your Completion Report received at the end of the course. You can use any email 

address to register but we recommend you use your TIH email address. 
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2.4 REGISTRATION STEP 3 
 

Continue to Step 3. Please choose a username and password for your account. Please follow the on 

screen instructions. Passwords are case sensitive.  

Note: During this step, you will also select and answer a security question. This question will be used 

to assist in the recovery of your account if you have forgotten your username or password. The IRB 

does not have access to this information. You must contact the CITI support to retrieve or establish a 

new username or password. 
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2.5 REGISTRATION STEP 4 
 

Please select the country where you are currently residing.  

You might choose Yes or No in the second question as per your choice. 
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2.6 REGISTRATION STEP 5 
 

Please note that CE credits are not a requirement for any activity being conducted at Indus Hospital & 

Health Network. You can choose whatever you want. If you select YES, you would have to pay for 

earning the CE credits. 
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2.7 REGISTRATION STEP 6 

 
Please add your Indus Hospital email address here so that we can extract your records. However, if 

you are an external candidate and doesnôt have an Indus Hospital email, you can add any of your 

preferred email address. Then select your órole in researchô from the dropdown menu. Rest of the 

fields are optional. 
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2.8 REGISTRATION STEP 7: Question 1 

 
This is the page where you register for the course(s) you need to take. Question 1 is where 

you select courses that are required for working on research overseen by the IRB. 

 
 

 

 

If  you are a PI, co-PI, faculty mentor, clinician, clinical resident, project manager, Research Associate, 

involved in Clinical/Biomedical research, you should select the ñBiomedical Research Investigatorsò learner 

group. 

 

If  you are a PI, co-PI, faculty, mentor, clinician, clinical resident, project manager, Research 

Associate, involved primarily in social and behavioral research, you should select the ñSocial & 

Behavioral Research Investigatorsò learner group. 

   [If involved in both types of research, then opt for the Biomedical Research Investigators learner group]  

 

  If  you are an IRB member, you should select the ñIRB Memberò learner group.  

You can come back to this page to change your selections at any time from the main menu. For example; if you 

are a biomedical researcher but wants to be an IRB member and have received an invite from the IRB, click 

óadd courseô on the bottom of your CITI web page, and select óIRB membersô in question 1, you will be offered 

the óIRB Membersô course. See details on page 19. 
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2.9 Registration Step 7 

Question 2 ï If you are involved in conducting a clinical trial that involves drugs or devices; Please select 

Group 1 or Group 2 respectively. If you are involved in a clinical trial but it does not involve any drug or 

device; Please select Group 3. If your research is not a clinical trial, simply choose óNot at this timeô. You can 

always come back change your choices if in future you plan to conduct a trial. 

Question 3 ï If you are involved in a Public Health Research project, choose the relevant option 

Question 4 ï This is only for IRB Chair or Signatory Officials. If you are not one, please leave this question 

blank. 
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2.10 Registration Step 7 
Question 5 ï For most people at IHHN, this course is optional. RCR training discusses general 

research ethics topics such as authorship and plagiarism. If you are unsure whether or not you are 

required to take this training, contact the IRB Office staff. 

 

 

Question 6 ï Conflict of interest course is advised for IRB Chair, IRB Members and IRB Admin. 
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2.11 Registration Step 7  
Question 7 ï This is not a mandatory requirement for IRB. Its your choice whether you choose to do 

this course or not. 

Question 8 ï This course is for people working at Indus Hospital Research Center or anyone applying 

for a grant. Not a mandatory required course by the IRB. 
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3.POST LOGIN/REGISTRATION STEPS 
 

3.1This is how your account will appear after completing the registration. To see the courses 

offered by IHHN based on your choices, click view courses. 

 

 
 

Click the Start button to begin the course. 

On the Course/Gradebook page you will find:  

1. Instructions - the number of modules you must complete and the average passing score 

required to pass the course. These requirements are specific to this institutional course.  

2. Progress - the number of modules you have completed in the course out of the total 

number of modules required.  

3. Score - your current average score. Quiz Scores are calculated  by dividing the number of 

correct answers by the number of the total answers, multiplied by 100. 

 

 

https://support.citiprogram.org/s/article/how-are-the-quiz-scores-calculated
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3.2 INTEGRITY  ASSURANCE STATEMENT   

The first time you access a course you must complete the Integrity Assurance Statement. The system 

will not allow you to start the course modules until you have clicked the "accept" boxes. 

 

 

 
 

 

 
















